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Problems

o Applicability

e Consistency

e |[nformation Retrieval
*Passive vs. Active
sUtilization

*Tracking and Trending
*Performance M easur es
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Approach

e Information Systems
e Training

o User Meetings
e CLASS
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Core Concepts

Design a system that:
1. Iseasy touse
2. In-linewith current processes

3. Retrievesdatain away that could then
oe utilized in daily work

4. Demonstrateto DOE that this
Infor mation has been incorporated into
activities




Structure Chart

CLASS

Local Project
Information

National
Information

Searches

Search Results
and Reports

Data Mining

Tracking

Trending

Performance
Indicators



LASS - Continuous Learning And Sharing System - - Microsoft Internet Explorer

|J File Edit Miew Favorites Tools  Help
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~ Welcome to CLASS ~

An interactive system that allows you to capture and utilize project
knowledge to promote efficiency and safety.
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Basics

* \Web Based application
—Cold Fusion 4.5 web pages
—SQL server 8 database
—Crystal Reports 8 report viewer
—Java script features
—Networ k Authentication



Features \A -

Spell Check

Search

Data Verification (Approval process)
Add Comments (feedback loop)
Automatic Email Notification

Help Text

Statistical Tracking

Upload/Attach Pictures



Data Flow

Add/Select Project

_OR-

Select Department

ADD Activity to Project or Department

EDIT Activity

SUBMIT Activity for Approval

Printable
Reports

SEARCH Approved Activities




Thingsto Know

Y,
e Standard rules ‘/

—|Bold, bluetext isalink|
o Sort display
o Help text
e Back/contact buttons

— Any timeyou hit a button that will changethe
status of a project or activity you will be
prompted with a confirmation popup

— Every step has a safeguard




